
Provet Cloud 2.3 Release Notes 
 
 
Developments 
 

• Added check-in and check-out reason types to boarding events. Initially accessible to 
beta-testing cloud environments only and will be extended to a wider audience in 
subsequent phases. 
 

 
Fixes and improvements 
 

• Fixed loading users table. 

• Fix options rendering in token input select, if dependent on value in other token input 
select, ex. options in patient select after client value has changed. 

• Loading the scheduled appointments on the dashboard has been optimized. 

• Fixed an issue where draft bundles appeared in super search results. 

• Fixed an issue with linked appointments where the child appointment was not updated 
when the client and patient were changed in the parent appointment. 

• Dismissed batches on the batch collection can now be added to the stock. 

• Fixed an issue where the order form link did not appear in the dialog after sending a 
referral on a laboratory referral page. 

• When a payment card is removed from a client and the client has no email set, active 
health plan subscriptions are now set as suspended. If the client has an email set, the 
subscriptions switch to Provet Billing which sends invoices to the client via email at the 
end of each month. 

• Text templates and form templates created in the central department can only be edited 
in the central department. Existing templates are considered as created in a non-central 
department. Initially accessible to beta-testing cloud environments. Extended to a wider 
audience in subsequent phases. 

• Fixed an issue where a microchip implementation date that had been saved before was 
not shown when the microchip edit dialog was opened. 

• Adjusted the filters on the user management page to better handle scenarios that involve 
many departments or department groups. 



• When laboratory gateway authentication fails, the error message now only shows the 
error description without the credential information. 

• Remove requirement to lock forms in order to enable E-signature functions. 

• Fixed an issue with a wrong VAT of Pharmaca Fennica items. Pharmaca Fennica items 
now always have 10% VAT and will be available to be dispensed or administrated on a 
consultation. 

• A search field has been added to the department switcher, and the user's home 
department is shown at the top of the list. Initially accessible to beta-testing cloud 
environments. Extended to a wider audience in subsequent phases. 

• The estimate item price accuracy has been improved. In some cases, it was incorrect 
when a price range was not used. 

• Fixed the total calculation that was wrong for specific VATs in the Records > Invoices 
export. 

• Fixed an issue with estimates where the user could not update the minimum quantity in 
certain cases. 

• Created API endpoints for the import file upload. 

• Added support for importing the administration method and drug strength fields when 
importing items via "Import from lists". Note that values for these fields come from the 
wholesalers and that the field values are not visible during the import. 

• Fixed a bug where adding a medicine instruction template erased changes made to the 
medicine item. 

• Fixed an issue where some IDEXX VetConnect PLUS results were not added to Provet 
Cloud. 

• Fixed a bug where client tags were automatically added to a new client created from the 
"New appointment" dialog. 

• Fixed an issue where a batch number requirement error occurred mistakenly when 
updating items using the file importer. 

• Fixed an issue where duplicate rows were shown for some items in the stock level 
report. 
 

 
Database schema changes 
 

• billing_paymentcard 
o New column `created` [datetime(6) NULL]. 
o New column `modified` [datetime(6) NULL]. 

• formbuilder_formtemplate 
o New column `created_department_id` [integer NULL]. 



o Foreign key reference from `created_department_id` to 
`organization_department`.`id`. 

• health_schedulingevent 
o Added index for columns `active`, `start_date`, `department_id`, `start`, `end`. 

• health_consultationmedicine 
o Modified type for column `active_substance` to [longtext NULL]. 

• organization_template 
o New column `created_department_id` [integer NULL]. 
o Foreign key reference from `created_department_id` to 

`organization_department`.`id`. 

 
 


